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Cancellation policy

The financial obligations in the event of cancellation of our open enrolment training courses are as
follows, from the moment of enrolment:

Up to 3 months before the first training date: 100% of the registration fee will be refunded,

or, in consultation, the training can be rescheduled to another date or replaced by a colleague
(the latter two options must be exercised within one year of the first training date).

Up to 2 months before the first training date: 50% of the registration fee will be refunded,
or the training can be rescheduled to another date in consultation, or replaced by a colleague (the
latter two options must be exercised within one year of the first training date).

Up to one month before the first training date: no registration fee refund, but possibility to
reschedule to another date in consultation, or to have the course taken by a colleague (the latter
two options must be exercised within one year of the first training date).

You can only cancel or reschedule a training course in writing by sending an email to:
secretariaat@ct-company.nl

If there are insufficient registrations, we reserve the right to reschedule a training course. In that
case, we will inform you at least 7 days in advance. If you wish to postpone the training course,
there will of course be no costs involved.
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